Capability Statement

Core Capabilities

RJH Air Conditioning & Refrigeration Service, LLC. has 25 years of
experience servicing commercial heating, ventilation, air conditioning,
refrigeration (HVAC-R), and kitchen cooking equipment. We specialize in
strictly government & commercial work:

e Service Division
o Repair, Preventative Maintenance & Emergency Service on
HVAC-R, Kitchen, Scientific & Laboratory Equipment
e Equipment Sales Division
o Kitchen, Scientific, & Laboratory Equipment

o Equipment Rental Division
o Kitchen, Mobile Refrigeration, Portable AC Units/Heaters

e Repair Facility Dedicated to Scientific & Laboratory Equipment
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Company Data

[€pY-Y Contract Holder

GSA Schedules
Schedule 561210FAC # GS-06F-0059S

Core Data

Duns # 098 178887

Federal Tax ID # 52-2118035
Cage Code # 1WKK4

UEI #: KCXHLUNNRS8X8

Size Standards: Small

Accepts Government Credit Cards: Yes
Other Contract Vehicles: BPA, IDIQ

Attributes

Technician Experience: The majority of our technicians have Master Licenses and
10+ years of experience, and our Field Supervisors have 15+ years of technical and

management experience. Our Journeyman and Apprentice Technicians are factory- NAICS Codes
trained & have several years of experience working on HVAC-R, kitchen, scientific, 238220, 238290
and/or laboratory equipment. 314999

Rapid Response Rate: RJH’s Emergency Response Call Center provides a robust, gggiig

reliable service management team 24/7/365. All calls are answered by a technical
expert. With our HQ in Beltsville, MD and technicians located throughout the DMV
area, RJH can quickly dispatch technicians to meet emergency response-time needs
for mission-critical equipment.

335221, 335222
339112,339113
423440, 423490

532490
Consistency: RJH’s technicians have been with the company for years, and the techs 811219
we dispatch to a location have been working there for years. They know the people 811310
and protocols there, and they know the equipment and history.

811412

Key Personnel

Past Performance

Norman Rogers - CEO

Mark Winters - CFO

Randy Dalton- Director of Operations
Patrick Moylan, SVP

Sharon Butler, Contract Specialist
Heather Arbaugh, Service Manager

Federal, state, and local government customers throughout the DMV area:

e NIH: NIDA, NCI, NIAID, NIA

o FDA White Oak, Fort Detrick, Fort Meade, Fort Myer, Fort McNair, Fort
Belvoir, APG

e Walter Reed Medical Center, Andrews AFB Medical Center

e FBI Laboratory, FBI Academy

e MCBQ, MCCS

e USMC, USN, USAF, US Army, USCG, VA, AAFES

e CIA Office of Medical Services, DOS Office of Medical Services

e DHS, USDA, USDGS, USDOJ, USDI, DLA

e Andrews AFB, Bolling AFB, Langley AFB

Contact Information

E-mail: RJHService@rjhhvacr.com
Service: (301) 937-9080

Fax: (301) 776-7274

RJH Air Conditioning and Refrigeration Service, LLC
12232 Distribution Place, Beltsville, MD 20705
Fax (301) 776-7274 www.rjhhvacr.com

PH (888) 937-9080




